
The EO TechTeam® is a dedicated team of technical 
professionals committed to assisting Customers through all 
phases of the EO sterilization validation process.

Through its Total Inclusive Program (TIP), the TechTeam 
provides turnkey support for all phases of the ethylene 
oxide (EO) sterilization design process. All services are 
performed using procedures and equipment in accordance 
with requirements set out in ISO 11135, and guidelines 
published by the Association for the Advancement of Medical 
Instrumentation (AAMI). 

What are the Main Features of the TIP 
Program? 

• An all-inclusive offering, from cycle development, protocol 
writing, laboratory testing through to the inal report

• Ethylene oxide cycle development including selection of 
appropriate internal process challenge devices (PCDs)

• Sustinable EO® Sterilization Program

• Ethylene oxide cycle validation and protocol/report 
generation

• Processing for product functionality and/or package 
integrity evaluation

• Small batch release processing

• Technical consultation

• And more!

What are the Benefits of the TIP Program? 

• Each project is assigned its own dedicated project
manager with extensive industry experience

• Communication is streamlined with the project manager
being main point of contact

• Technical consultation is provided. Therefore Customers
do not need in-house sterilization experience

• Extensive knowledge and experience in executing
validations with confidence per the industry standard ISO
11135 and on all EO related processes and equipment

• Guaranteed support throughout the lifetime of the
validation while maintaining all necessary documentation
on file and readily accessible to provide ongoing
assistance (Example: Assistance with inquiries from
regulatory audits and notified bodies)

• Contingency planning to qualify additional chambers if the
initially qualified chamber is unavailable

To learn more please visit Ethylene Oxide Sterilization Process 
Support | STERIS AST (steris-ast.com)
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