
Real-Time Visibility with SteriLink

SteriLink is an online, interactive service that provides 
complete, real-time visibility into STERIS processing facilities*. 
The SteriLink service is designed to shorten time between 
manufacturing and distribution by allowing you to:

• Monitor your inventory, 24/7
• Receive alerts
• Review and retrieve historical processing documents
• Check performance metrics and generate reports

In short, you gain complete, real-time visibility into our facilities 
so you can make critical supply chain decisions faster.

See More Control More

E-mail alerts keep you informed on where your product is in 
our contract sterilization process. You’re also able to access 
supply chain and quality documentation to help shorten your 
time to market.

How to Sign Up for the SteriLink Service

Visit www.sterilink.com/user/register to register for SteriLink

* Some locations may not have availability at this time.  Please 
contact us for more information.

Document Retrieval

The document retrieval function lets you access documents 
directly from SteriLink.

Documents accessible through SteriLink include:

• Receiving report
• Count discrepancy report
• Damage report
• Ethylene Oxide certificate of processing report
• Ethylene Oxide detailed run record report
• Gamma certificate of processing report
• Gamma run dose record report
• E-beam certificate of processing report
• E-beam run dose record report
• X-ray certificate of processing report
• X-ray run dose record report
• Shipping document / bill of lading report

E-mail Alerts

Customers can also receive automatic e-mail notifications as 
product moves through the process.

SteriLink email alerts include:
• Product was received alert
• Product damage alert
• Inventory count discrepancy alert
• E-beam certificate of processing and dose report was 

signed alert
• E-beam certificate of processing was signed alert
• E-beam dose report was signed alert
• Ethylene Oxide certificate of processing was signed alert
• Gamma certificate of processing and dose report was 

signed alert
• Gamma certificate of processing was signed alert
• Gamma dose report was signed alert
• X-ray certificate of processing and dose report was signed 

alert
• X-ray certificate of processing was signed alert
• X-ray dose report was signed alert
• Product was shipped alert
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